
Granada B Escollo

4:00 - 4:15 p.m.

5:15-5:00 p.m.

5:30 p.m.

Session 11. 2:45 - 4:00 

p.m. (75 minutes) 

Accreditation Readiness - 

Are you Ready to Pursue 

Accreditation? Janice 

Tilman, Ron Kruse, and 

Deb Miller (Panel 

Presentation) 

Session 10. 3:00 - 4:00 

p.m. (60 minutes) Up 

Close and Personal with 

Tom Pomerantz 

(repeated)

Session 14. Past Practices-

-What you have done, 

may be the determining 

factor in what you have 

to do? - Jim Lowery, HR 

Director, Cole County 

Special Services

Thursday, October 13

Adjourn

Exhibit Setup / Exhibits Open 8:30 a.m. to 9:00 a.m. (Granada C)                                                                                                     

(8:00 a.m. Coffee in Exhibit Hall All Day)

Session 4. Keynote - Tom Pomerantz, Universal LifeStiles, LLC (Granada A & B)

Visit Exhibits (Granada C)

TCM

8. TCM 101 - Case Noting Tips: The 5 “W’s”; 

Home Visit Safety: We’re not talking OSHA; 

Organizational Skills: Getting done what 

needs to be done - Bill Knittig, Jefferson 

County Developmental Disabilities Resource 

Board, Moderator

(Panel Presentation)

GENERAL WORKSHOPS

Session 2. Message 

Development & Delivery - 

Connie Farrow, Laura 

Winter and Sarah Topp 

10:30 a.m. - 

12:00 p.m.

Session 12. 2:45 - 4:00 p.m. (75 minutes) 

TCM 202: Facilitation of meetings: How to 

make them meaningful; Waiver Assurances: 

The bread and butter; Community 

Partnerships: Going beyond the norm (Panel 

Presentation)

2:30 - 3:00 

p.m.

Session 9. 3:00 - 4:00 

p.m. (60 minutes) Self 

Defense - Jim Rice, 

Focus Seminars 

3:00 - 4:00 

p.m.

Visit Exhibits (Granada C)

8:00 - 8:30 a.m.

Session 1. Benefits Calculator (1 1/2 Hours) - 

Charles "Chaz" Nickolaus, Missouri Planning 

Council for Developmental Disabilities

9:00 - 10:30 

a.m.

Session 13. Health Care 

Home - Robin Rust and 

Mayme Young, 

Department of Mental 

Health

1:00 - 1:30 

p.m.

Session 5. Up Close and 

Personal with Tom 

Pomerantz (repeated)

4:15 - 5:15 

p.m.

Visit Exhibits - Refreshments (Granada C)

Session 16. TCM 400 - Independent Studies 

(Panel Presentation)

Exhibit Drawing (Granada C)

7. Message Development - 

Modeling What You've 

Learned  - Connie Farrow 

and Laura Winter, Farrow 

Communications, LLC

Session 3. Conflict Resolution - Jim Rice, 

FOCUS Seminars

Visit Exhibits / Brunch or Lunch on Your Own

12:00 - 1:00 

p.m.

1:30 - 2:30 

p.m.

6. Customized 

Employment - Rob 

Hoffman, Employment 

Analytics 

Granada B ValenciaGranada A

Valencia Granada A

Session 15. Disaster 

Preparedness - Lisa 

Binkley, Mass Care 

Coordinator,

Region F RHSOC



TCM
BOARD/ 

LEADERSHIP

Lookout Room TBD Granada A Valencia

10:45-11:15 

a.m.

11:15 a.m. -    

12:30 p.m.

Session 25. IEPs 

and School Laws - 

Kelly Shifflet, 

Abilities First

Session 21. IRS 

Workshop for Small and 

Medium-Sized 

501(c)(3) Organizations 

- Dan Sise,

University of Missouri 

St. Louis

Session 26. Dan Sise,

University of Missouri 

St. Louis (continued) 

GENERAL WORKSHOPS

Friday, October 14

9:45 - 10:45 

a.m.

9:30 - 9:45 

a.m.

8:30 - 9:30 

a.m.

Break/Line-up for Brunch (Granada Foyer)

LUNCH/AWARDS (Granada B & C)

Session 22. Yoga with 

Jan - Jan Harcourt 

Session 17. Conducting 

Workplace 

Investigations – When 

and how you will find 

out more than you really 

want to know.- Jim 

Lowery, HR Director, 

Cole County Special 

Services

Session 19. 2010 Cutting 

Edge Award Winner: 

Horizon Club - Candace 

Ulrich, Erika Donaldson, 

Michelle Darden, St. Louis 

Office for Developmental 

Disability Resources

Session 23. 2010 Cutting 

Edge Award Winner: 

JeffCo  Express - Dennis 

Murphy, JeffCo Express

Session 24. WRAP - Darla 

Wilkerson, The CSI 

Network    

Session 18. 2010 Cutting 

Edge Award Winner: 

Savvy Seconds - Donna 

Groves, Store Manager, 

Savvy Seconds

Break 

Session 20. TCM - 

Planning & 

Outcomes           

Amanda George, 

EITAS                      

Escollo


